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Reports 

To view available reports through ZEscrow, click on “Reports”.  

 

 
 
 
 
The following reports are available for download: 
 

• Subaccount Activity Report: Reporting by Organization on subacct open and 
closed dates, average balance, and interest based on the date range selected. 

• Subaccounts Balance Report: Reporting by Organization on transactions, 
balance and interest based on the date range selected. 

• Transaction Report: Reporting by Organization on all transaction level data 
for the specified date range that can be used to audit and track transactions. 

• Pending Subaccount Report: View subaccounts that are pending open or 
closed that require attention. 

• OFAC Reports: Individual and Business Beneficiary OFAC information. 

• Partner Report: Partner level report aggregating all organizations, balances 
transactions and interest based on the date range selected. 

• Audit Report: User activity report based on the date range selected. 

• Daily Balance Check Report: Partner-level report that helps to determine if 
there is a mismatch in balances in the UI and in the extracts so that there are no 
unreconciled transactions. This report is only available as of the run date (today’s 
date) 

 
Once the report that you would like to view has been selected, input a date range as 
needed and then click on the “Export CSV” button to download the data.  



 

 

Subaccount Activity Report 

This report provides data at the organization level on open and closed subaccount dates, 
average balance, and interest based on the date range selected. This report has the following 
data points: 

• Account Number – unique account number of the subaccount 
• Folder Path – Provides the folder structure for the subaccount. 

• Subaccount Name – Name of the subaccount 
• Address – Mailing address on the subaccount 

• Opened Date – The date when the subaccount was opened. 

• Closed Date - The closure date of the subaccount, if it was closed during the date 
range selected 

• Average Balance – Average balance on the subaccount for the date range selected. 

• Accrued Interest (Sub) – Sub’s portion of the interest accrued by the subaccount 
in the date range selected. 

• APY (Sub) – Annual Percentage Yield of the sub’s portion of interest earned by a 
subaccount. 

• Accrued Interest (Org) – Org’s portion of the interest accrued by the subaccount 
in the date range selected. 

• APY (Org) – Annual Percentage Yield of the org’s portion of interest earned by a 
subaccount. 

 
 
 
 
 

 
 



 
Scenario: When you want to view the interest accrued and average balance for a certain 
period of time on all the subaccounts within an organization. 

 

 
 

Subaccounts Balance Report 

This report provides data at the organizational level on subaccount balances, 
transactions and posted interest based on the date range selected. This report has the 
following data points: 

• Account Number – unique account number of the subaccount 
• Folder Path – Provides the folder structure for the subaccount. 

• Name - Name of the subaccount 
• Beginning Balance –Initial Balance on the subaccount for the date range selected 

• Credits Amount – Sum of all the credit transactions on the subaccount for the 
date range selected. 

• Debits Amount – Sum of all the debit transactions on the subaccount for the date 
range selected. 

• Posted Interest – The amount of interest posted on the subaccount during the 
date range selected. 

• YTD Posted Interest – The sum of the interest posted on the subaccount for that 
year. 

 
 

 
 
 
Scenario: When you want to check the sum of transactions and balances on a 
subaccount including the posted interest during the date range for an organization.  



 

Transaction Report 

Displays transaction-level data for each organization selected for the specified date 
range. The report can be used to audit and track transactions for any given date range. It 
has the following data points: 
 

• Account Number – Last 4 digits of the Holding Account number  

• Folder Path – Path of the subaccount folder 

• Subaccount Name – Name of the subaccount 

• Subaccount Number – unique account number of the subaccount.  

• Created Date – Date the transaction was created. 

• Status - Scheduled, Pending, Posted  

• Reconciliation Id – Unique identifier after a transaction gets reconciled. 

• Amount – The transaction amount 

• Memo – The description of the transaction 

• Type - Credit/Debit  

• Posted Date – The date that the transaction was posted on the core. 

• Resolved Date – The date when the transaction was reconciled on the platform. 
 
 
 

 
 
 
Scenario: When you want to view the list of transactions for an organization during a 
time period. Can be used to audit transactions on the subaccounts. 
 



Pending Subaccount Report 

Displays subaccounts that are pending and require attention. There are two general types 
of pending subaccounts. 
 

• New subaccounts that are not fully opened. These subaccounts were created but 
are missing key information or documents. The report will detail all the missing 
information as well as the date the subaccount was created. 

 

• Subaccounts to be closed but have pending transactions. If a subaccount is closed 
but has unreconciled transactions, it will remain in “closed pending 
disbursement” until all transactions are reconciled or assigned. 

 
It has the following data points: 
 

• Client Name - Name of organization 

• Account Number – unique account number of the subaccount 

• Folder Path – Path of the subaccount folder 

• Subaccount Name – Name of the subaccount 

• Status – Pending, Closed Pending Disbursement 

• Pending Reason – Details on why the subaccount is pending 

• Created Date – Date the subaccount was created 

• Opened Date – Date the subaccount was fully opened 

• Closed Date – Date the subaccount was closed 
 

 
 
 



OFAC Reports 

These reports provide OFAC information about individual or business beneficiaries. Due 
to the PII nature of the data, these reports are only available in a csv format. 

The “Individual Beneficiary” version has the following data points: 

• Identifier – unique identifier  

• Tax Id – tax Id or SSN of the beneficiary 

• Last Name – last name of the beneficiary 

• First Name – first name of the beneficiary 

• Date of Birth – DOB of the beneficiary 

• Address Line 1  

• Address Line 2 

• City 

• State 

• Zip Code 

• Country of Citizenship – Country of citizenship of the beneficiary  

• Phone Number – Phone Number of the beneficiary 

• Email Address – email address of the beneficiary 

 

CSV version: 

 



The “Business Beneficiary” version has the following data points: 

• Identifier– unique identifier 

• Tax Id – tax id of the business 

• Business Name – name of the business 

• Address Line 1 -  

• Address Line 2 

• City 

• State 

• Zip Code 

• Phone Number 

• Email Address 
 

 

CSV version: 
 

 
 
 

 

 
 



Partner Report 

Partner-level report aggregating all organizations, balances, transactions, and interest 
based on the date range selected. This report has the following data points: 
 

• Client Name - Name of organization 
• Business Type – Vertical type of org 
• Accounts Opened During Period – number of subs that were opened during the 

configured date range 
• Accounts Closed During Period – number of subs that were closed during the 

configured date range 
• Accounts Active At Period End – number of subs that were active (open) at the 

end of the date range 
• Sub Balance- Settled balance available at the end of the date range 
• Average Balance - Average settled balance over the date range - sum of daily 

settled balance divided by the number of days  
• Credits Count – Number of credit transactions that occurred during the date 

range 
• Credits Amount - Total of all credit transactions during date range 
• Debits Count – Number of debit transactions that occurred during the date range 
• Debits Amount - Total of all debit transactions during date range 
• Posted Interest - Total off all interest posting transactions during date range 
• Unassigned Transactions Count – Number of unassigned transactions that 

occurred during the date range 
• Unassigned Transactions Amount - Total of all unassigned transactions during 

date range 
 
The report can be run by navigating to the “Reports” section on the left nav menu. The 
date range can be changed based on your needs and there is a button named “Export 
CSV” which when clicked will provide a csv version of the same report. 
 

 



Audit Report 

This report shows the user activities on the platform. It has the following data points: 
 

• User Name – the user’s name who performed a certain action 

• User Email – the user’s email  

• Action – the action that was performed by the user 

• Description – detailed description of the action 

• Date – date when the action occurred 

• Correlation Id – an identifier to associate the action 
 

 
 
Scenario – When you want to view and track the actions performed by various users on 
the platform. 
 

Daily Balance Check Report 

This report helps to determine if there is a mismatch in balances in the UI and in the 
extracts so that there are no unreconciled transactions. This report is only available as of 
the run date (today’s date). It has the following data points: 
 

• Client Name - Org Name(Hyperlinks to the respective Org dashboard) 

• Business Type - Vertical info 

• Account Number – Last 4 digits of the Holding Account Number 

• Status - In Balance (Synched) or Out of Balance 

• Core Balance -Latest holding account balance from extract 

• ZSuite Balance - settled balance in org not including pending/scheduled txns 

• Difference - Diff between the balances 

• Transactions Pending Count - number of pending transactions as of the time of 
report run. 

• Transaction Pending amount - sum of the pending transactions amount as of the 
time of report run. 

• Last Updated Date - Date of the latest balance extract file 
 

 
 



The report has a search functionality to search by the Organization Name, Business 
Type or Account Number. 
 

 
 


